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SmartSchedule Goal 



SmartSchedule Background



Class schedule was the first web application we built in 1995.
IDML program ran on a VAX and generated a set of HTML files each night.





Upgraded to SmartSchedule in July 2002



Shopping Cart added in Fall 2004

In Spring 2016 students created 30,791 shopping carts



Received the State Chancellor’s Office Technology Focus Award in 2005 
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Design Considerations



Traffic



Performance



Mobile



Search

In the last year there were 271,610 searches in 
SmartSchedule, averaging 744/day.

Type Success Fail Fail %
Simple 58,884 24,195 29%
Advanced 139,126 49,405 26%
Total 198,010 73,600 27%



Successful Searches



Unsuccessful Searches



Choice Architecture
• Index vs. Search
• Summary vs. Detail
• Generic vs. Customized
• Aggregation
• Terminology
• Sorting
• The Power of the Default



Why is this important?



Design Process



Faculty/Staff Brainstorming Sessions



Development Process



What do the students need?



Student Review of Class Schedules



Student Design Team Retreat



Breakout Sessions



Rough Sketches



Persona Based Design

• Olivia the Overachiever
• Uri the Undecided
• Abby the Adult Learner
• Ed the Emeritus Student
• Ivan the International Student
• Harry the High School Student



SmartSchedule Phases
• Phase 1  Complete

– UX upgrade
– College branding
– Mobile responsive
– Architectural Foundation for Phase 2

• Phase 2  Complete
– Entirely new infrastructure
– User Interface Enhancements
– Allow colleges to easily change aggregation using index groups
– Improved shopping cart
– Global search with auto-suggest
– Faceted search results with immediate refresh

• Phase 3  Going Live February 2019
– New Landing Page
– Schedule Builder with proactive recommendations from MAP



Phases 1 and 2 Demo



Infrastructure



Phase 3 Demo



Guided Pathways



What’s Next?

• Complete Phase 3 (February 2019)

• Scale Up for Other Colleges



Questions?

Robert Bramucci: rbramucci@socccd.edu
Jim Gaston:   jgaston@socccd.edu


